TAZIAIQTIKH AZDAAIZH
‘Eyypado MAnpodoplwv Acdpoaliotikol Mpoidvtog
Etaupeioa: AWP P&C SA.

O MONDIAL

ASSISTANCE

Mpoidv: KLM_Assistance

H AWP P&C S.A. - EAAnVLKO UTIOKATAOTNHA, LE TNV EpmopLKA ovopacia Mondial Assistance (066¢ Mpepetig 10, Aytog
Anuntptlog, 173 42, Attikn) pe aptBuo etatpikol pntpwou 124252501001 kat aptBuod ¢popoAoyikol pntpwou 098118029,
Spaotnplomoleital otnv EAAada pe tn popdn VOULUO EYKATECTNEVOU UTTOKATOOTHLOTOG,

To napdv Eyypado NMAnpodoplwv mapéxel CUVORTIKA TiG Baoikég Anpodopieg Tou aocpaliotikol mpoidvtog «KLM_Assistance» kot 8ev AapBavel uroyn tig

ELOIKEG QUTAULTAOELG KOl AvAyKeG oag. MARPeLg mpoou upatikég nAnpodopie mapéxovral oto £yypado twv MEVIKwY 0pwv Tou acpaAlotikol npoidvtog. Katd thv
ayopd tou aocdpaAiotnpiov cupPolaiou Ba AdBete OAeg TG oupPatikég mAnpodopie¢ mou meplypddouv AemTOpEPWE TIG aoPAALOTIKEG cag KAAUYeL

MopakaAov e OMwG TLG AVAYVWOETE YLa Thv OAoKAnpwpEévn TAnpodopnor oag

Tueivat auto to eidog aodaliong;

To mpoldv pag eival éva BpaxurnpoBeopo mpoiov TaLSLWTIKAG TPooTaciag TO 0noio PoodEPeL OTOUG TAELSLWTEG TTOU £XOUV KAVEL KPATNON TNG TTTAONG TOUG LLE TV

KLM T ak6AouBeg kaAudelg Atakomn Tagldlou, Kabuotépnon Taldlou, AntwAeta-KAomA ) Znutd Artookeuwv kat KaBuoté pnon Artookeuwv, latpikd / OSovtiarpkd

€€o60a EkTakTng Avaykng Kot Emelyovoa Metadopd.

i
TI AZOAAIZETAI;

KaBuoTtépnon Tagidiov
Mowa cupuBavta sivat acbaAiopéva;

Vv KaBuotépnon tou TaéLdLwTikol petadopéa KaTd TOUAAXLOTOV 4 WPEG
Mota kdotn emiotpédovral;

Vv Ta anapaitnta petadoptkd kdotn nou Ba oag Bondhicouy eite va dtdoete
oToV TTPOOoPLOKO oag eite va emLotpéPete otn matpida oog

v MNpbobeta £§06a yLa yeupoTa, SLoLOVH, ETILKOLVWVIK KaLL TOTUKEG LeTadOPEG

Aocdaliouévo mogd: €wg 250€ ava aodaAiopévo

Etmreiyovta larpika/OdovTiaTpikd é§oda kai Ereiyouca MeTagpopd
Mowa cupBavia eivat aobaliopéva;

Vv AcBEVELQ, TPOULLOTIONOG ) LATPLKF KaTdoTtaon evoow Bpiokeote oto TagisL

Mowa kootn entotpédovral;

Vv 'E€oba yia tnv anapaitntn (ev86- i e§wvocokoueLakn) Beparneia mou
TLOPEXETALL AUTTO YLATPO 1) OE £V VOCOKOUELO

v 'E€oba yia emeiyouca petadopd Kol LaTtpLlkwe evEeSeLyLévo Kal
SLKOLLOAOY NLEVO LOTPLKO ETIOLVOTTOTPLOUO

Aodbaliopéva mood:

Mo eneiyovoa tatpikn nepiBaibn: éwg 150.000€ avd acdpaliopévo

MNa eneiyovoa obovtiatpikr mepiBaAbn: £wg 300€ ava aopaAlopévo

[a épeuva, Stdowon kat avdktnon: éwg 1.500€ ava aobaAlopévo

ATrwAeia, Znpid n Khotrn Amrookeguwy Kail KauoTépnon
ATTOOKEUWV

Mot oupBavra ivat acbaAiopéva;

V' Znuid / Khomr amookeuwv

V' KaBuotépnon armookeuwv Kotd Touldxtotov 24 wpeg (Lovo yia e€epxdpevo
tagidl)

Mota kdotn emiotpédoviay;

v Tpéxouoa agio Twv arnohecBEviwy f BAABEVTWY AVTIKELUEVWY
Vv Avaykaia £€06a emiokeung yla BAaBévTa avTikeipeva
Acdaliouéva mood:

ATooKeUWV: £€wg 1.000€ avd acdpaliopévo

KaBuotépnon Amnookeuwv: €éwg 200€ avd acdpaliopnévo

Aiakotrr) Tagidiou
Mota cupBavra sivat acbaAiopéva;

H ohokAfpwon Tou TaLdLlol oag, wg apxka eixe mpoypappatiote, dev eivat

Sduvatni i evdéxetal va pnv kataotel Suvath Adyw (m.x.):

Vv 2oBapol aTUXNILOTLKOU TPOLURATLOMOU

v Anpoobokntng coBoprg aoBévelag, mou Sev eivatnpoindpyouoa A rou Sev
dpovtiotnke LaTtpLkd mptv and tnv cuvadn tng aopdAong r tnv évapén tou
tagLdlol

TI AEN AZOQAAIZETAIL;

Mo 6Agg 116 KAAUWEIg

X ZupBavta yia ta onoia n eubuvn pnopei va Bapuvel Tov Slopy avwtr Tou
ta&LéLou, Kupiwg yia Adyoug agpomoptkrg aoddAELag r/Kat ure papLOpwy
KPOTHOE WV

X AodaAloTikég KaAUPELG LETA TO TTEPAG TOU AVWTATOU 0piou Twv 31
OUVATTTWY NUEPWV TagLdLov

Ailakotri} Tagidiou

X Yrdpxouoeg aoBéveleg mplv amnd tn ocvvadn tng achaiiong i tnv évapén
Tou ta&léLov

x Alatageig mepi Kapavtivag mou edappdlovtal eupéwg os LEPOG M OTO
oUvoAo evog mAnBuopo, o pwia yewypadLkr epLoxn r o oAdkAnpo
nAolo

KaBuoTtépnon Tagidiov
x Amnepyia mou eixe 6n avakowwbei KATAE Tov XpOvo ayopdg Tng
aodpaiiong

Etmreiyovra larpikd/Odovmiarpikd £§oda kai Emreiyouoa MeTagopd
X latpikd cuvtayoypadolueveg Beparmeieg TG onoleg yvwpllate Ot ATav
anopaitnteg mplv and tnv évapén tou TagLdLoul f TiG onoieg EMpPETE va

nipoPAEPete SeSoUEVWV TWV TTEPLOTACE WV TTOU YVwpilate
x E€etdoeig N tatpikn mepiBaAn Adyw anwAetag f BAABNG AKOUCTLK WV
Bapnkoiag, 060vTooTOXLWY, YUAALWY 0pAoe WG Kot dakwv emadnig

AtrwAeia, Znpia A KAomR Atrookeuwv kai KaBuoTépnon

ATTooKEUWV

x Etottripia, (ta€ldlwtikd) éyypada, LETPNTA KOL TILOTWTLKEG KAPTEG,
LOTPLKEG TIPOULABELEG

X ZNULEG AVTLKELUEV WV TIoU XABnkav r Eexdotnkav and e0dg

x KoBuoteprioetg amod Ta€lSlwtikd petadopéa LIKPOTEPES TwV 12 wpwv

E YMNAPXOYN NEPIOPIZMO'l ZTHN KAAYWH;

MoAepog (knpuyLévog i abAAWTOG) i TTOAEULKEG TIPAEELG

KOLV WV LKOTTOALTLKT) atvatopayr f Topayr), EKTOG €AV Kal oto Babud mou
avadEpetal pntd otig aoPaALoTIKEG KAAVPELG

I Tpopokpatikéc evépyeLec, eKTAC eGv Kat oTo BaBR6 mou avadépovat
pnta otig aop aALoTikég KaAueLg. H ev Aoy w e€aipeon Sev edapudleton
yLla thv kdAupn Enelyovta latpikd f Emeiyovoa Metadopd

: O &K mMpoBECEWG QUTOTPOUMATIONOG 00G N €dv amonelpabeite f
Slanpaéete autokTovia



Mota kdotn emiotpédoviay;

Vv Ta anopaitnta petadopikd/TaliSiwtikd £§08a yia tn cuvéxion tagidiol f
v enotpod i otn matpida

v MpooBeta £§08a Slapovrg KaL HEowV LogLKAG LETAdOPEG EQV N TTapATOoN
tou tagLdlol sivat avanodeuktn (€wg 100€/ava nuépa Kat £wg 10 NUEPES
ava aopaALopévo)

NnoyY EIMAI KAAYMMENOZ;

O MONDIAL

ASSISTANCE

Mn otaBepornoinuéveg aoBéveLeg 1) TPAUUATLONOL TTOU SLayvwotnKav i
QVTIMETWIlOTNKAYV TPV amd TNV NUEPOMNVIa  ayopdg Tou
aodpaliotnpiou

Erudnuia n mavénuia ektog eav avadEpetal pntd otlg o.od aALOTLKES
KOAUYELG

TomIKEG KOTOOTAOELG UYELQG, pUMOVON, UETEWPOAOYLKA f KALLOTKA
dawopeva

Duotkn kataotpodr, EKTOG €AV Kat oto Babud mou avadépetat prrd
oTLG AoPAALOTIKEG KAAUPELG

‘E€o6a ou mpay patomoliBnkav xwpig TNV mponyoUpreVn £YKPLON TOU

appddiou TuApatog Napoxng BorBetag tov AopaAiotn

To kootog Beparmeiag ) nepiBaAPng mou Sev MPOKUMTEL Ao eMeiyouca
LOTPLKT) KATAOTOON/TIEPLOTATLKO

H katavaAwon aAkooA 1) dappdkwy mou ev €xouv cuvtayoypadnbet
arno LaTpo

SUMMLETOXN OE ETTAYYEALATIKO A ETtLKiVOUVO ABANpa

v O aodpallopévog KaAUmTeTaL oth Xwpa (-€G) TPOOPLOMOU, CUMTTEPIAAUBAVOUEVWY TWV XWPWV SLEAEUONG, EKTOG KL v N Ttapoxn Twv KaAupewv Ba

napaPiole ornolovdrmote LoxUovta VORO 1 KavovLopo (CUMTTEPLAALULBOVOULEV WY OLKOVOLLKWY/EUTIOPLKWY KUPWOEWV N EUTTAPYKO).

MOIEZ EINAI Ol YITOXPEQZEIZ MOY;

Mo va anodevyBei n akv pwon tou acdaAiotnpiov Katn peiwon f n andppidn Twv a§lwoswv, o acPaAlopnévog npEmneL:

Katd tn cuvayn tov acdaliotnpiov ocupuBolaiou

- Napéxete otov aopalioth oxeTikEG, aAnBeic kot MANPeLS TAnpod opieg mou emttpémouv otov acdaiiotr va avaAdBet tnv achdaAion.

- Moapéxete otov aodpaliotr SikatoAoyntikd éyypada 6tav oagIntndoulv.
- KataBaAAete to aopdALotpo onwg neptypddetal oto aopaALotrplo.

- AvayvwWote MPOoEKTLKA Ta €yypada tng acdailotikig cUBaong wote va BePatlwbeite Ot mapexovtat oL KAAUPELS TTOU CUVASOUV UE TIG oD AAOTIKEG

00LG AVAYKEG KOLL OTL OAOL OL LOXUOVTEG OpOL KL TIPOUTIOBECELG ELvaL KATOVONTOL.

Koatd tnv SidpkeLa Loyl og tou acdaliotnpiov ouppolaiov

- MNpEMEL VA EVNUEPWOETE TOV A0 AALOTI) TO GUVTOUOTEPO SUVALTO VLA TUXOV TPOK U OLOEG AAAAYEG TTOU UTTOPEL VOLEMNPEACOUV TNV aod AALOTLKA KAAUYN.

- Na AdBete eVAoya PETPA yla TNV TpooTacia Tn Sk 0ag KAL TNG TEPLOUGLO 0aG AMd OTUXALATA, TPOUMATIOMOUG, ATMWAELEG Kal {NULEG yLa TV

ehaxlotomnoinon tou eVpoug TG afiwong.
Ie nepintwon agiwong

- TPEMEL VA ETILKOLVWVOETE HE TOV Ao aALOTH Yo VoL UTTOBAAAETE TNV aiwon opEoWE LETA TNV ETEAEUCN EVOG YEYOVOTOG, U WVA LLE TOUG OPOUG KoL

TG TPOUTOBEOELG, Kol va TLapAoXETE OAO TO SLKALOAOY NTLKA €Yy pada TOU ETILTPETOUV TNV EMEEEPYATia TG agiwong.

- Evnuepwote tov acdhaAlotr) oe mepimtwon SUTANG acd dALlong kot yLoto eav Exete AaBel amolnuiwaon and dAlo acdaAlotr yia To 6UVOAO f LEPOG TNG

alwong.

MOTE KAI MQX NAHPQNQ;

To aopGALoTpo KOTABAAAETAL KOTA TN OTLY KL TNG AYO0PAS TNG TAELSLWTIKAG aod AALONG, LE TA LETA TTANPWLLAG TTOU YivovTal amoSeKTA KATA TN oty

QaUTAG.

E MOTE APXIZEI KAl MOTE AHTElI H KAAYWH;

OLaodaliotikég KaAUeLg tou avadEpovTal oto acdalilotrplo cupBOAALO EEKLVOUV Ao TNV NLEPOUNVIA avaxwPnong tou taldLol kat Ajyouv thv

nuepounvia entotpodrg tou TafLdlol, onwg avadépetat oto aopaiiotiplo cupBorato. H tafdiwtiki acddAion dev kadumtel Taidia dvw Twy 31

OUVATITWY NULEPWV.

E nQz MMNOPQ NA AKYPQZIQ TH ZYMBAZH;

To aopahiotriplo cupBorato AfyeL otn cupdwvnUévn XpOVLKA oty un. Agv xpeldletal va nipoPeite oe akUPWON Tou.

O aodaAilopévog umopeiva akupwoeL To aodaAloTrplo CUUBOALO EVTOG TWV TPWTWYV 14 NUEPWV ATIO TNV Ayopd TOU, GV SV CUVASEL LLE TLG 0.0 ANLOTIKEG

TOU QVAYKEG.

SNV MApAAvVW MEPLTTWON, TaPaKaAoUUE Onwg arooteilete email oto kim@mondial-assistance.gr yia va atnBeite tnv akVpwon tou aopaAiotnpiou.

MopakaAOUKE OTWE ONKLELWOATE OTL N aKkUpwon Tou aodaiiotnpiou cupBolaiou ev kabiotatal Suvartr otn mepinmTwon mou 0 aohaALoUEVOG EXEL

urtoBaAetL agiwon n €xeL Eekvnoet to tagidt tou.
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TRAVEL INSURANCE

Insurance Product Information Document

Insurance Company: AWP P&C SA.

O MONDIAL

ASSISTANCE

Product: KLM_Assistance

AWP P&CS.A. - Greek branch, trading as Mondial Assistance (10, Premetis street, Agios Dimitrios, 173 42, Attica) with
corporate registration number 124252501001 and Tax Identification number 098118029, operatesin Greecein the form of
a legally established branch.

This document provides a summary of key information aboutthe insurance product “KLM_Assistance” and doesn’t take into consideration your specific
demands and needs. Full pre-contractual information are provided in the insurance product’s general conditions. Upon purchase you will receive the
contractual information with details of your insurance cover. To be fully informed, please read them carefully.

What type of insurance is this?

Our product is a short-term travel protection product and offers to travelers which have booked their flight with KLM the following benefits: Travel Interruption
Insurance, Travel Delay Insurance, Baggage Insurance and Baggage Delay Insurance, Emergency Medical/Dental Expenses and Emerg ency Transportation

Expenses.

WHAT IS INSURED?

Travel Delay
Which events are insured?

v Delay of the travel carrier by at least 4 hours

What will be reimbursed?

v Necessary transportation expenses to either
destination or return home

v Additional expenses for meals, accommodation, communication, and local
transportation

Sum insured: up to 250 € per insured

help you reach your

Emergency Medical/Dental expenses and Emergency Transportation

Coverage

Which events are insured?

v Ilness, injury or medical condition during travel

What will be reimbursed?

v Costs fornecessary (in- or out-patient) treatment provided by a doctor or
in a hospital

v Costs foremergency transportation and medically advisable and
justifiable medical repatriation

Sums insured:

Medicalemergency treatment: up to 150.000€ per insured

Dental emergency treatment: up to 300€ per insured

Search, rescue and recovery : up to 1500€ per insured

Baggage Insurance and Baggage Delay Insurance
Which events are insured?

v Damage / theft of luggage

v Baggage delay by at least 12 hours (outbound journey only)
What will be reimbursed?

v Current value of lost or destroyed articles

v Necessary repair costs fordamaged articles

Sums insured:

Baggage Insurance: up to 1000€ per insured

Baggage Delay Insurance: up to 200€ per insured

Trip Interruption

Which events are insured?
Completion of your travel as scheduled is not possible or cannot be expected
dueto (e.g.)

v Serious accidentalinjury

v Unexpected serious illness that were not existing or treated prior to taking
out the insurance or commencement of travel

What will be reimbursed?

v Necessary transportation/travel expenses to continue the trip or return
home

v Additional accommodation/public transportation expenses if
prolongation of the trip is necessary (up to 100€/day for a max. of 10 days
perinsured)

WHAT IS NOT INSURED?

Applicable to all covers

X Events for which liability may fall onthe trip organizer, principally for
reasons of air safety and/or overbooking

X No coverage after the maximum of 31 consecutive days of travel

Trip Interruption

X Existing illnesses that were treated prior to taking out the insurance or
commencing travel

X Quarantine orders generally applicable to part orallof the population
to anentire ship orto anentire geographicalarea

Travel delay

X Strike that was already announced at the time the insurance was
purchased

Emergency Medical/Dental expenses and Emergency Transportation

Coverage

X Medically prescribed treatments which you knew to be necessary prior
to commencement of travel or which you must have anticipated given
the circumstances known to you

X Examinations or medical care due to the loss of or damage to hearing
aids, dentures, eyeglasses and contact lenses

Baggage Insurance and Baggage Delay Insurance

X Tickets, (travel) documents, cash and credit cards, medical supplies
X Losses caused by forgetting or losing articles
X Delays of less than 12 hours

E ARE THERE ANY RESTRICTIONS ON COVER?

War (declared or undeclared) or acts of war

Civil disorder or unrest, except when and to the extent that civil
disorder or unrest is expressly referenced in the insured covers

Terrorist events, except when and to the extent that terrorist events
are expressly referenced inthe insured covers. This exclusion does not
apply to Emergency Medical or Emergency Transportation coverage

Your intentional self-harm or if you attempt or commit suicide

Non-stabilized pre-existing medical conditions that were diagnosed
ortreated before policy purchase date

An epidemic or pandemic otherwise expressly referenced in the
insured covers

Local health situations, pollution, meteorological or climate events

Natural disaster, except when and to the extent that a natural
disasteris expressly referenced in the insured covers

Expenses incurred without the prior approval of our Assistance
Department

The cost of treatment or care not resulting from a medical emergency
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The consumption of alcohol or drugs not medically prescribed

Participation in a professional or dangerous sport

WHERE AM | COVERED?

v Theinsured is covered in the country(ies) of destinationincl. transit countries, except where providing coverage would violate any applicable law or
regulation (including any economic/trade sanction or embargo).

WHAT ARE MY OBLIGATIONS?

To avoid the policy being cancelled and claims being reduced or refused, the insured must:
When taking out this policy
- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the policy;
- Provide the insurer with supporting documents when requested;
- Pay the premium as detailed in the policy;
- Read the policy documentation carefully to ensure that it provides the coverneeded and that all applicable terms and conditions are
understood.
Once the policyisin effect
- Tell the insurer as soon as possible of any changes that arise and that may affect the cover;
- Take reasonable care to protect himself and his property against accident, injury, loss and damage and to minimize any claim.
In the event of a claim
- Contact the insurer to make the claim immediately after an event arises, in concordance with the terms and conditions and provide the
insurer with all supporting documents enabling to process the claim;
- Inform the insurer in case of dualinsurance and tell the insurer if the insured has received payment from another insurer forall or part of the
claim.

WHEN AND HOW DO | PAY?

Premium is paid at the time of the travelinsurance subscription, by the means of payment accepted at the time of the purchase.

E WHEN DOES THE COVER START AND END?

The covers stated in the insurance policy start on the date of the trip departure and end onthe trip return date as indicated in the insurance
policy. The travelinsurance cannot cover trips exceeding 31 consecutive days.

E HOW DO | CANCEL THE CONTRACT?

The insurance contract ends at the agreed pointin time. You do not have to cancel
The insured can cancel the insurance policy inthe first 14 days following the purchase of the policy, if it does not meet his needs.

In the above case, please email kim@mondial-assistance.gr to ask for the policy cancellation.
Please note that the cancellation of the policy is not possible if the insured has made a claim or started his journey.
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