TAZIAIQTIKH AZDAAIZH
‘Eyypado MAnpodoplwv AcdpoaAiotikol Mpoidvtog
Etawpeia: AWP P&CSA.

O MONDIAL

ASSISTANCE

Npoiov: KLM_Cancellation & Travel Delay

H AWP P&C S.A. - EAAnVLKO UTIOKATAOTNUA, LE TNV EpmopLKA ovopacia Mondial Assistance (066¢ Mpepetig 10, Aytog
Anuntptlog, 173 42, Attikn) pe aplBuo etatpikol pntpwou 124252501001 kat aptBuod popoAoyikol puntpwou 098118029,
Spaotnplomoleital otnv EAAada pe tn popdn VOULUO EYKATECTNEVOU UTTOKATOOTHLOTOG,.

To napov Eyypado MAnpodoplwv mapéxet cuvonTiKA Tig Baotkég mAnpodopieg tov acdaAiotikol npoidvtog «KLM_Cancellation & Travel Delay» kat 8ev AapBével

uTOPIN TLG ELBLKEG AMALTAOELG KAl avAayKeG oag. MARpeLg poou uBatikéG mAnpodopieg mapéxovrat oto £yypado Twv MNEVIKWY 6pwv Tou achaALoTLKOU TPOoLovVToG.
Katd tnv ayopd tou acdaAiotnpiov cupBolaiov Ba AdBete OAeG TIG oUpMPBATIKEG TTANpodOopie mou MepPLypdidouv AEMTOUE PWG TLG A0PAALOTIKEG oag KAV e

MoapakaAov e OMwG TLG AVAYVWOETE YLa Thv OAoKAnpwpévn TAnpodopnon oag

Tueivat auto to idog aodaliong;

To mpoldv pag eival éva BpaxunpoBe oo mpoiov TaLSLWTIKNAG TPoaTaciag TO 0noio MPoodEPeL OTOUG TAELSLWTEG TTOU £XOUV KAVEL KPATNON TNG TTTAONG TOUG |LLE TV

KLM t1g akOhouBeg kaAUuelg: AkUpwon Taldlol kat KaBuotépnon TaLdLou.

TI AZOAAIZETAI;

AxkUpwon Tagidiov

Mowa cupBavra sivat acbaAiopéva;

H npoypappatiopévn évapén tou tagldlol Sev eivat duvarn r eveExetatva pnv

Kataotei Suvath Aoyw (T.x.):

V' Anpoobokntng coBaprc aoBéveLag mou Sev eivat poindpyouvoa fj tou Sev
dpovtiotnke Latpikd mpwv and tv cvvadn tng achaiiong i Tng KpATNong
Tou ta&lélov

Vv Tpoxaio atixnua

Mota kdotn emiotpédoviay;

Vv AKUpWTIKA TEAN, o€ Tepimtwon akUpwaong Tou Tagtslol
AodbaAiouévo mood: €wg 5.000€ avd acdaAiopévo

KaBuoTtépnon Tagidiol
Mowa cupBavra sivat acbaAiopéva;

V' KaBuotépnon tou Talslwtikol petadopéa katd TOUAAXLOTOV 4 WPEG
Mota kdotn emiotpédovral;

Vv Ta anapaitnta petadopikd kéotn ou Ba cag Bonbricouy site va ptdoete
OTOV TIPOOPLOKO OO ELTE VO ETILOTPEPETE otn matpida cag

v MpooBeta €060 yia yevpoma, SLapovT, ETILKOLVWVIO KoL TOTUKEG LETOPOPES

AodbaAiouévo nood: €wg 250€ avd aopaAlopévo

TI AEN AZDAAIZETAL;

Mo 6Agg T1Ig KAAUWEIG

X ZupPavta yla Ta ontoia n eubvvn pnopel va Bapuvel Tov Stopyavwtr Tou
taLdlol, kupiwg v Adyoug aeportoptkig aod dAELag f/kot e papLOpwv
KPATAOE WV

X AodaALlotikég KaAUPELG LETA TO TTEPAG TOU OV WTATOU 0piou Twv 31
OUVATITWY NUEPWV TaELSLOU

Axkupwon Tagidiou

X Yndpxouoeg acBeveleg mptv and tn clvan tng aodaiiong i avtiotoxa
TPV aTto TNV KpAtnon ta€Ldlol

x Alatdagelg mepl Kapavtivag mou epappdlovtal eUpEwG o LEPOG 1) OTO
oUvoho evdg TAnBuopoU, o pia yewypadLkr tepLoxn fj oe OAOKANpo
mAoio

KaBuoTtépnon Tagidio0

x Amnepyia mou eixe Ndn avakowvwOei KATd Tov XpOvo ayopdg Tng
aodpaiiong

E YMNAPXOYN MNEPIOPIZMO'l ZTHN KAAYWH;

! Né\epoc (knpuypévoc K aSAAWTOC) Ff TLOAE ULIKEC TPAEELC

Kow wvIKOMoALTIKA avatopaxn i tapaxrn, EKTOG AV Kot oto Babuod mou
avadEpetal pntd otig aopaALoTIKEG KAAVPELG

TPOLLOKPATIKEG EVEPYELEG, EKTOC EAV KaL oTo BaBuod mou avadépovrat
pNTA otLg aopaALOTIKEG KAAUYELG

O ek TMPOBECEWG QUTOTPAUUATIONOG oag 1 €dv amomnelpabeite
Slamnpdéete autokTovia

Mn otaBepornotnuéveg acBéveLeg ) Tpavpatiopol mouv Stayvwotnkav i

QVTLLETWIIOTNKAV TPV  amd TNV NUEPOMNVia ayopdg Tou

aodpaliiotnpiou

Emudnuia i mavénuio ektog edv avadépetal pntd otlg aod aALOTLKEG
KOAUYELG

TomIKEG KOTOOTAOELG UYELQG, pUTOVON, METEWPOAOYLKA 1 KALLOTKA
davopeva

Duotkn kataotpodr, EKTOG eV Kot oto Babud mou avadépetat prd
otLG aopalLloTikég KOAUYELG

H katavalwon aAkooA i dappdkwyv rou §ev €xouv cuvtayoypad nbet
and LTpod

I Suppetoxd oe emayyeApatikd f enikivéuvo d6Anpa
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Nnoy EIMAI KAAYMMENOZ;

H kdAudn akUpwong taldLol LoxVeL yLa TNV TEPiodo pLv amo tnv évapén tou TafLlslol Kat KaAUITETOL oTh XWwpa Slapovig Tou acdalilopévou.

Mo tig untohouneg aodaliotikég KaAUPeLG 0 aodallopévog KaAUMTETOL OTh WP (-€G) TTPOOPLOKOU, CUUTIEPLAAUBAVOUEVWY TWV XWPWV SLEAEUONC,
£KTOC KL av N Ttapox Twv KaAUpewv Ba rapaBials onolovSAmote LoxUovTa VOUO F) Kavoviopd (OUUTTE PN BAVOUEV WV OLKOVOULKWV/EUTIOPLKWV
KUPWOEWV 1 EUTIAPYKO).

MOIEZ EINAI Ol YIOXPEQZEIZ MOY;

Ma va anogpevyBei n akv pwon tou achaAiotnpiov Katln peiwon i n anoppln Twv a§LWoEwv, 0 acPaALOHEVOG TTPETEL:

Katd th ouvan touv acdaliotnpiov ouppolaiouv

- Napéxete otov aopaAiotr oxeTikeg, aAnBeic kat MARPELG TANpod opieg TTou eMLTPEMouY otov aodalioth va avaldBel tnv achaiion.

- MNoapéxete otov acpaAiotr StkatoAoyntikd éyypada otav oag{ntnbolv.

- KotopaAAete to aodaiiotpo onwe neplypadetal oto achaAlotnplo.

- AvayvwoTe TPOoEKTIKA Ta €yypadatng aodaliotikig oupBaong wote va BeBatwbeite OtL mapExoval oL KAAUYPELG TTOU cUVASOULY UE TLG Ao AALOTIKEG
00LG AVAYKEG KoL OTL OAOL oL LoXUOVTEG OpoL KaL TtpoUmoBéoeLg eival katavonTtoi.

Katd tnv StapkeLa Loy og tou acpaiiotnpiov ouppfolaiov

- [pémeLva evnuepPWOoETE Tov acdaALotr To cuvTopdtePo Suvatd yia Tuxdv mpokUPaces alAayEg mou UIopel va emnpedoouv Tty aodalotikr) KGAUYn.

- Na AdBete evAoya pETPA yla TNV Tpootacia tn SLkA oag KAl TG TMEPLOUCIA 0OG AN ATUXLATA, TPOURATIOMOUG, ATWAELEG KoL NULEG yLa TV
g\ayLotornoinon tou £Upoug tng aiwaong.

Ie nepintwon agiwong

- MNpémeLva eNKOWVWVAOETE He Tov aodalotr yia va urtoBaAAete tnv afiwon apéows Letd tny emélevon evog yeyovotog, cUd wva LLE TOUG GPOUG KoL
TLG TPOUTIOBE OELG, KL VAl TLALPAOXETE OAaL TO SLKOLOAOYNTLKA €yypada TIOU ETILTPEMOUV TV EME§EPy aaia TNG A§iwong.

- Evnuepwote tov acdaliotr oe mepintwon SmARg acd aAiong Kat yLoto dv Exete AdPet amolnuiwon and aAAo aopaiiot yia To cUVOAO i LEPOG TNG
atiwong.

MOTE KAI MQZ NAHPQNQ;

To aopGALoTPO KOTABAAAETAL KOTA TN OTLY LI TNG AYOPAS TNG TAELSLWTIKAG Aod AALONG, LE TA LEOA TTANPWLLAG TTOU YivovTal amoSeKTA KOTA T oty i
QUTAG.

MOTE APXIZEI KAl MOTE AHTElI H KAAYWH;

H kaAudn akVpwong Ta&tdLol ektva tnv nuepopnvio ayopdg tou aodaliotnpiov cupBolaiou Kat AfyEL TNV NUEPOUNVIQ avaxwpnong yLo To TaidL wg
auth avaypadetal oto acdaliotrplo.

OL unohouneg aopahiotikég kaAueLg ou avadEépovtal oto aopaALotriplo cupBOAaLo EEKLVOUV amd TNV NUEPOUNVIA ovaxwPnong Tou Ta&LdLol Kot Aryouv
™V nuepopnvia emtotpod g tou taLdlol, onwe avadépetat oto aodpaiiotiplo cupBorato. Htaéidiwtiki acpdAion dev kalvmtel tagidia avw twy 31
OCUVOTTTWY NUEPWV.

nQz MMNOPQ NA AKYPQZQ TH XYMBAZH;

To acdaAiotrpLo cupBoAato AryeL otn cupdwvnUEVN XPOVLKH oty ur). Agv Xpeldletal va ipoPeite oe akUPWOr) TOu.
O aopaALoPEVOC UTTOPEL VA AKUPWOEL TO A0 AALOTIPLO CULBOAALO EVTOC TWV MPWTWYV 14 NUEPWV IO TNV Ay0opPd Tou, EAV eV oLVASEL IE TG A0d AALOTKEG
TOU QVAYKEG.

TNV MAPAAVW TEPLTTWON, TaPaKaAOUUE Onwg amnooteilete email oto kim@mondial-assistance.gr yia va atnBeite tnv akVUpwon tou aopaAiotnpiou.

MopakaAOUKE OTWE ONLELWOATE OTL N akUpwon Tou acdaiiotnpiou cupBolaiou ev kabiotatat Suvartr otn mepinTwon mou o aohaAloUEVOG EXEL
urtoBaAet agiwon n €xeL §ekvnoet to tagidl tou.
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TRAVEL INSURANCE

Insurance Product Information Document

Insurance Company: AWP P&C SA.

O MONDIAL

ASSISTANCE

Product: KLM_Cancellation & Travel Delay

AWP P&CS.A. - Greek branch, trading as Mondial Assistance (10, Premetis street, Agios Dimitrios, 173 42, Attica) with
corporate registration number 124252501001 and Tax Identification number 098118029, operatesin Greecein the form of
a legally established branch.

This document provides a summary of key information about the insurance product “KLM_Cancellation & Travel Delay” and doesn’t take into
consideration your specific demands and needs. Full pre-contractual information are provided in the insurance product’s general conditions. Upon
purchase you will receive the contractual information with details of your insurance cover. To be fully informed, please read them carefully.

What type of insurance is this?

Our product is a short-term travel protection product and offers to travelers which have booked their flight with KLM the following benefits: Travel

Cancellation Insurance and Travel Delay Insurance.

WHAT IS INSURED?

Trip Cancellation

Which events are insured?

Commencement of travel as scheduled is not possible or cannot be

expected due to (e.g.):

v Unexpected serious illness that was not existing or treated priorto taking
out the insurance or booking the travel

v Traffic accident

What will be reimbursed?

v Cancellation fees if travel has to be cancelled

Sum insured: up to 5000€ per insured

Travel Delay
Which events are insured?

v Delay of the travel carrier by at least 4 hours

What will be reimbursed?

v Necessary transportation expenses to either help you reach your
destination or return home

v Additional expenses for meals, accommodation, communication, and local
transportation

Sum insured: up to 250 € per insured

WHAT IS NOT INSURED?

Applicable to all covers

X Events for which liability may fall onthe trip organizer, principally for
reasons of air safety and/or overbooking

X No coverage after the maximum of 31 consecutive days of travel

Trip Cancellation

X Existing illnesses that were treated prior to taking out the insurance or
respectively to booking travel

X Quarantine orders generally applicable to part or all of the population
to anentire ship orto anentire geographicalarea

Travel delay
X Strike that was already announced at the time the insurance was
purchased

E ARE THERE ANY RESTRICTIONS ON COVER?

War (declared or undeclared) or acts of war

Civil disorder or unrest, except when and to the extent that civil
disorder or unrest is expressly referenced in the insured covers

Terrorist events, except when and to the extent that terrorist events
are expressly referenced in the insured covers

Your intentional self-harm or if you attempt or commit suicide

Non-stabilized pre-existing medical conditions that were diagnosed
ortreated before policy purchase date

An epidemic or pandemic otherwise expressly referenced in the
insured covers

Localhealth situations, pollution, meteorological or climate events

Natural disaster, except when and to the extent that a natural
disaster is expressly referenced in the insured covers

Expenses incurred without the prior approval of our Assistance
Department

The cost of treatment or care not resulting from a medical emergency
The consumption of alcohol or drugs not medically prescribed

Participationin a professional or dangerous sport
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ASSISTANCE
WHERE AM | COVERED?

v Cancellation is covered before the trip starts and in the country of residence of the insured.

v Theinsured is covered inthe country(ies) of destinationincl. transit countries, except where providing coverage would violate any applicable law or
regulation (including any economic/trade sanction orembargo).

WHAT ARE MY OBLIGATIONS?

To avoid the policy being cancelled and claims being reduced or refused, the insured must:
When taking out this policy
- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the policy;
- Provide the insurer with supporting documents when requested;
- Pay the premium as detailed in the policy;
- Read the policy documentation carefully to ensure that it provides the cover needed and that all applicable terms and conditions are
understood.
Oncethe policyisin effect
- Tell the insurer as soon as possible of any changes that arise and that may affect the cover;

- Take reasonable care to protect himself and his property against accident, injury, loss and damage and to minimize any claim.
In the event of a claim

- Contact the insurer to make the claim immediately after an event arises, in concordance with the terms and conditions and provide the
insurer with all supporting documents enabling to process the claim;

- Inform the insurer in case of dualinsurance and tell the insurer if the insured has received payment from another insurer forall or part of the
claim.

WHEN AND HOW DO | PAY?

Premium is paid at the time of the travelinsurance subscription, by the means of payment accepted at the time of the purchase.

E WHEN DOES THE COVER START AND END?

The cancellation cover starts from the date of purchase of the insurance policy and ends on the date of the trip
departure indicated in the insurance policy.

The other covers stated in the insurance policy start onthe date of the trip departure and end onthe trip return date as indicated inthe insurance
policy. The travelinsurance cannot cover trips exceeding 31 consecutive days.

m HOW DO | CANCEL THE CONTRACT?

The insurance contract ends at the agreed point in time. You do not have to cancel.
The insured can cancelthe insurance policy inthe first 14 days following the purchase of the policy, if it does not meet his needs.

In the above case, please email kim@mondial-assistance.gr to ask for the policy cancellation.
Please note that the cancellation of the policy is not possible if the insured has made a claim or started his journey.

en v1,/2024

IPID_CY

KLM_Cancellation & Travel Delay


mailto:klm@mondial-assistance.gr

	20240701_KLM_CY_gr_IPID_Cancellation & Travel Delay
	20240701_KLM_CY_en_IPID_Cancellation & Travel Delay

